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ROULETTE TECHNOLOGY CENTER



Be The First To Know
Understanding your wheel and ensuring it’s operating at peak efficiency is 
paramount to your business. Operators who can quickly identify and act 
upon potential security or performance issues before they occur can save 
themselves time, money and unnecessary worry.

At TCSJOHNHUXLEY, we take Roulette wheels seriously. For over 40 years, 
we’ve been manufacturing the most random and secure wheels available on 
the market and are continuously recognized across the globe as pioneers in 
the design, craftsmanship and maintenance of Roulette wheels.

Strict regulations are in place regarding the manufacturing of Roulette wheels. 
However, when a wheel is delivered onto a casino floor it’s possible for any 
number of staff to come into contact with the device that could unintentionally 
alter its performance. 

As experts in this field, our aim is to keep you fully operational and generating 
revenue, which is why we’ve developed the industry’s first and only Roulette 
Technology Center.



Relax and Have 
Peace of Mind
Rest assured, we’ll take care of your wheel. 



The TCSJOHNHUXLEY Roulette Technology Center is a state-of-the-art 
facility dedicated to the full refinishing, rebuilding and testing of Roulette 
wheels using advanced materials and procedures. Services include number 
and pocket repair, electronic repairs, part upgrades, wheel testing, evaluations 
and more. 

Detailed & Secure Service 
The Roulette Technology Center is a totally secure facility with access limited 
to authorized personnel. Open by appointment to licensed casino executives 
and regulators only, our clients have full confidence in the security of their 
wheels while repairs and upgrades are being conducted. 

Visitors can view our team through floor-to-ceiling glass walls as they work 
through the various stages of refinishing and testing. This process illustrates 
and educates how each part of the wheel plays its part before the wheel is 
completed for return back to the casino.



Wheel Services
We offer Wheel Maintenance programs as well as 
Repair & Rebuild packages. Our experts will work 
with you to determine the scope of work required 
to return your wheel to its optimal operating 
condition.



Wheel Maintenance Programs
Roulette wheels are like lifelines to a casino; your business depends on 
them running correctly and securely. Our maintenance programs allow 
you peace of mind in knowing that your wheels are being serviced 
properly and to the highest of standards. With skilled, factory-trained 
technicians, experienced in best practices and maintenance methods, 
we’ll ensure your wheels are always operating at their peak.

Services are available weekly and monthly and are completely 
customized to suit your unique needs. Our experts will inspect wheels 
for damaged surfaces and correct operation, remove dirt and debris, 
rotate and level wheels or replace any bearings, if required.

Refurbish & Rebuild Programs
If your wheel requires more attention, we offer complete refurbishment 
packages, including re-veneering or re-spraying in custom colors to 
match any decor. All metallic fittings can be converted from gold to 
chrome and vice versa, and we can even commision custom artwork 
for your wheel cones to reflect special events or themes; the only limit 
is your imagination!



Wheel Upgrade Options
Your Roulette wheel can be upgraded to include 
the latest features and additions. Whether you 
wish to convert to a Starburst separator ring or 
re-veneer your wheel, we’ll take care of it.



Wheel Upgrades Available 
We offer a range of leading edge upgrade options that can transform 
older wheels to meet the level of our latest offerings.  Every process, 
from installing new separator rings or converting to the latest bearing 
assembly, is carried out by our skilled and precise specialists. This 
process is not confined to technical upgrades either; we also offer 
complete refurbishment packages as well as weekly and monthly wheel 
maintenance programs.

In-Depth Wheel Insight
Our advanced GFL Optimisation tool provides complete visibility into 
wheel data and statistics. Drawing on detailed reports concerning your 
wheel’s integrity and performance, we’re able to provide you with 
accurate wheel insight that you can use to further improve your device 
and business. 

Data Protection 
We understand the sesitivity involved in handling wheel spin data and 
have put into place stringent procedures to ensure the integrity of this 
information is never in breach.

All spin data downloaded from wheels is encrypted using *AES. 
Encrypted files are then transferred to an encrypted repository, with 
limited access rights.

*Advanced Encryption Standard. The same method of encryption used by the U.S. government. 
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