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Casino Overview 

Located in the Upstate 
town of Waterloo, New 
York, the brand new del 
Lago Resort & Casino is 
one of only four Upstate 
casinos to be awarded 
a license following New 
York’s authorization of 
state-regulated gambling 
facilities back in 2013. 
Opened on February 1st 
2017, del Lago Resort & 
Casino was the second of 
the four casinos to open its 
doors to the public. 

The lavish complex is a true 
entertainment destination 
featuring a 205-room 
hotel and spa, food 
court, restaurants, bars, 
shops, a 2,400-capacity 
entertainment venue and 
world class casino.

del Lago Resort & Casino 

del Lago Resort & Casino has been expertly designed and 
considered with a commitment to excellence and customer 
service evident throughout the property. 

Named after the Italian for ‘of the lakes’ the del Lago Resort 
& Casino has been thoughtfully designed to incorporate the 
style and aesthetics of Italy whilst complimenting the culture, 
architecture and natural beauty of the Finger Lakes region 
and Upstate New York. 

With opulent chandeliers, marble columns, high arched 
ceilings and floor to ceiling windows the 90,000 square foot 
casino certainly achieves the design aspirations set out by 
Wilmorite and Peninsula Pacific, making del Lago a luxurious 
and welcoming gaming and entertainment hub. 

https://www.tcsjohnhuxley.com/general/del-lago-resort-and-casino-case-study
https://www.tcsjohnhuxley.com/game/poker
https://www.tcsjohnhuxley.com/game/blackjack
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The del Lago Resort & Casino was an exciting and 
prestigious new development project for the Upstate 
New York area and TCSJOHNHUXLEY was thrilled 
to be chosen as the preferred supplier for all del 
Lago’s gaming tables and a series of other live gaming 
equipment. 

Lance Young, Vice President of Table Games 
for del Lago Resort & Casino said, “We chose 
TCSJOHNHUXLEY as our partner in providing 
table games because of the outstanding quality and 
craftsmanship of their products.”

The brief TCSJOHNHUXLEY received from developers 
Wilmorite and Peninsula Pacific was clear, to create 
a wide range of gaming tables which featured the 
latest technology alongside traditional high quality 
finishes and timeless design. With years of experience 
in creating custom table gaming equipment, 
TCSJOHNHUXLEY were excited to apply their 
creativity and craftsmanship to the 89 tables required 
for the 90,000 square foot del Lago gaming floor. 

Working closely with the management and design 
teams at del Lago from the early stages of the projects 
development allowed TCSJOHNHUXLEY to create a 
range of tables which reflected the charm and grandeur 
of the del Lago Resort & Casino. 

The Brief

TCSJOHNHUXLEY initially designed and manufactured 89 
gaming tables for del Lago Resort & Casino ranging from 
Blackjack tables with flip tops and traditional Craps tables to 
Poker tables and the latest TCSJOHNHUXLEY innovation in 
LED gaming table surface technology, Blaze. 

The del Lago gaming floor features 4 eye catching Blaze 
Roulette tables, each of which displays animated attract 
sequences, ‘Place Your Bets’ ‘Finish Betting’ and ‘No More 
Bets’ notifications as well as highlighting the winning number. 
Alongside the Blaze Roulette tables sits the popular Blaze 
Big Six table and wheel, the combination of Blaze Big Six 
and Blaze Roulette is an exciting and vibrant feature of the 
gaming floor which not only attracts and excites existing and 
new players alike it also enhances security through clear 
identification of game status and winning numbers.

The main open gaming floor and high limits areas combined, 
feature a range of 65 Blackjack tables all of which were 
designed with functional flip tops. Like all gaming tables in 
del Lago the tables layouts are finished in an opulent, stylish 
deep red which reflects the casinos interior decor and 
styling. The table bases are manufactured with a Cognac 
Maple laminate finish which compliments the solid surface 
drinks rail which are finished in a hi gloss Staron Coffee Bean 
and inset with stainless steel oversized drinks holders. Each 
table provided by TCSJOHNHUXLEY was hand crafted by a 
skilled team and finished to the highest quality standards.

Products Supplied

https://www.tcsjohnhuxley.com/game/poker
https://www.tcsjohnhuxley.com/game/roulette
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TCSJOHNHUXLEY also supplied del Lago with 12 Poker 
tables for their dedicated poker room, 4 stunning traditional 
hand crafted Craps tables and 3 Baccarat tables all of which 
were designed to complement the stylish and inviting 
surroundings of the casino. 

To complete the installation TCSJOHNHUXLEY also 
supplied 4 29” e-FX Displays, 4 Chipper Champ 2 machines, 
4 Accu Levels and 4 Roulette Wheels which were finished in 
a wood effect veneer to match the warmth of the wood that 
is featured throughout the casino.

Since the del Lago Resort & Casino opened its doors to the 
public in February 2017 demand for table games has been 
high, leading the casino to make the decision to replace some 
of its 2,000 slot machines with an additional 10 gaming 
tables. TCSJOHNHUXLEY was delighted to be chosen to 
supply these additional tables which were delivered in April 
2017. The additional tables comprise of 2 Mini Baccarat 
tables, 2 Hold ‘Em Poker tables and 6 more flip top Blackjack 
tables, all of which have been manufactured in the same style 
as the original 89 gaming tables. Alongside the 10 additional 
tables TCSJOHNHUXLEY also supplied del Lago Resort & 
Casino with 4 more Omni Baccarat displays.

Products Supplied (contd.) 
Greg Stewart, Business Development Manager for TCSJOHNHUXLEY remarked “We were honored to be involved with 
the development of the prestigious del Lago Resort & Casino. The team at del Lago wanted to offer their customers 
a wide range of gaming options including the latest technology, along with traditional favorites. We worked closely 
with the management and design teams for many months to come up with a stunning look, whilst providing total 
functionality. We would like to thank the entire team at del Lago for choosing TCSJOHNHUXLEY for such an important 
project.”

Lance Young, Vice President of Table Games for del Lago Resort & Casino said “TCSJOHNHUXLEY has been great to work 
with — going above and beyond to ensure we were ready to open. The Blaze products and Omni Displays supplied by 
TCSJOHNHUXLEY have given del Lago a unique product in the market and have been very popular with our guests. 
We look forward to the continued relationship and support TCSJOHNHUXLEY has provided.”

What they had to say

https://www.tcsjohnhuxley.com/game/blackjack
https://www.tcsjohnhuxley.com/game/blackjack
https://www.tcsjohnhuxley.com/products/craps-gaming-table
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