LET’S GET TO KNOW OUR NEW
BUSINESS DEVELOPMENT MANAGER
ROBERT McCALL
Meet our new Business Development
Manager, Robert McCall. Robert joins the
team with over 30 years’ experience in
Sales.
Originally from Madrid, Spain, Robert moved
to the UK in 2013 and is fluent in both
English and Spanish and is also learning
Italian. Since joining the TCSJOHNHUXLEY
team, Robert has been focused on
building and developing new and existing
relationships in his key markets. Robert is
managing sales in Spain, Portugal, Italy,
Hungary, Morocco, Egypt, Albania, Andorra,
San Marino, Gibraltar and Lebanon.

TELL US ABOUT YOUR CAREER JOURNEY
SO FAR?
“During my career I’ve worked in various sales
managerial roles for banking, security and
manufacturing industries, which has provided
me with a vast amount of sales experience. I
obtained two degrees in Business Administration
and Psychology and a Masters degree in HR
Strategic Management.”
“I’ve always wanted to work in sales and at the
age of 18 I started my first sales role in a bank
where I worked my way up the ladder to more
managerial positions. I am originally from Madrid,
Spain and I moved to the UK in 2013. Being from
Spain has helped develop my connections in the
European markets.”

WHAT KEY PROJECTS WILL YOU BE WORKING ON?
“I am very excited about Qorex, our electronic gaming solution - there are a lot of opportunities for us in
Spain and I am working with several customers on this. Qorex offers casinos the flexibility to network and
configure terminals anywhere on the gaming floor, from as little as one electronic terminal to innovative
carousel arrangements and largescale stadium set-ups. What’s great is that players can enjoy the excitement
of playing multiple games, while operators benefit from profitability. It’s extremely eye-catching and we can
customise Qorex to suit any casino’s individual style.”
“What is unique about our products is that we can offer seamless integration with our other products. For
example, Qorex Terminals can be used in-conjunction with all TCSJOHNHUXLEY Roulette Wheels (Mark VII,
Saturn, Saturn Auto) and Dice Shakers.”

www.tcsjohnhuxley.com

WHAT CAN YOU SAY YOU ARE LOOKING
FORWARD TO AND EAGER TO LEARN
ABOUT IN YOUR CAREER HERE?

AND JUST FOR FUN...

“I’m very passionate about Sales and I enjoy adapting
myself to new industries. The gaming industry
is certainly exciting and I’m looking forward to
the opportunities it brings. I enjoy speaking to
customers and developing long-term connections
- I’m looking forward to being a business partner
for our customers and support them in having the
most interesting and innovative solutions for their
casinos.”

WHAT DO YOU ENJOY DOING WHEN
YOU ARE NOT WORKING?

“Success is always based on quality and developing
relationships. My focus is to make life easier for my
customers and help them to grow their businesses.
As we emerge from lockdown, I am most looking
forward to being able to travel again and to visit
new prospects in order to create a solid long
term business relationships. It’s been challenging
not being able to see my customer base with the
pandemic and I will enjoy being able to visit casinos
in my key markets.”

YOU ARE FLUENT IN SPANISH
& ENGLISH - ARE THERE OTHER
LANGUAGES YOU’D LIKE TO LEARN?

WHAT’S ONE THING THAT SURPRISED YOU
ABOUT WORKING AT TCS?

WHAT IS YOUR FAVOURITE CASINO
GAME?

“What has surprised me the most has been the
people. There’s always someone who is ready to
help and make the team a success. It’s been very
easy to transition from the office to home working,
everything is integrated.”

“If I had to choose just one, it would be
Roulette. The glamour of this game in addition
to its elegance and the emotion you can feel
when the Roulette Wheel is spinning is a unique
feeling for me. It seems like if the world stopped
just for those few seconds until the ball lands on
the winning number.”

“I love cooking and especially in the summer
when I can host barbecues with friends and
family. As a good Spaniard, I know many
Spanish recipes - Paella is certainly one of
them.”

“I speak Spanish and English and I’m currently
learning Italian. I have always been in love
with Italy and its people. I hope to be fluent in
Italian by the end of 2021 so it will be great to
practice it when I travel to see my customers
over there.”

If you would like to discuss sales opportunities with Robert then you can
connect on Linkedin https://www.linkedin.com/in/robertort/ or via email at
Robert.McCall@tcsjohnhuxley.com
For more information on our products and services visit tcsjohnhuxley.com
www.tcsjohnhuxley.com

